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QUALITY POLICY STATEMENT

Insight Management Consultants Limited (IMCL) recognizes that Quality is the responsibility of all
personnel, and therefore will promote a quality culture within the organization by continuously educating
and training employees on their role in the Quality Management System (QMS) in order to enhance quality

improvement in the organization.

We shall cérry out our Human Resource and Marketing Management functions in a professional and ethical
manner in line with our defined and documented policies and procedures, and will strive to comply with

applicable statutory and legislative requirements.

We shall comply with and continually improve the effectiveness of the quality management system as per
the requirements of ISO 9001: 2015 International Standard so as to meet our customer, staff and
stakeholders’ needs and expectations. In order to continually improve the effectiveness of our QMS, we will
ensure that risks and opportunities within our QMS are continously identified and addressed and that
appropriate and timely corrective and preventive actions are taken for deficiencies identified within the

quality management system.
Insight Management Consuitants Limited will ensure that this quality policy statement and the quality

objectives associated with it are periodically reviewed for their continued suitability in our biannual

management review meetings.

The Quality Management System has the full commitment of the Top Management.
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